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The newest member of the Heide-
breicht team, Rob Korth joined us 
this past April as Parts Manager. 
With 15 years experience as 
a Parts Manager, it didn’t take 
long for Rob to realize that 
Heidebreicht Chevrolet offers an 

exceptional standard of customer 
service. “The entire staff is very cus-

tomer driven and focused on customer 
satisfaction,” said Rob. “And the employees are treated 
equally as well.” 

“It has been awesome working here so far,” said Rob. “The 
turnover is very low here and it’s a very family-oriented 

store.” As new Parts Manager, Rob’s number one goal is to 
move our customer satisfaction even farther up the ladder, 
as well as boost online and in-store sales. “We have over 
10,000 parts in stock, so customers will de�nitely �nd what 
they need here!” 

“I work according to the golden rule,” said Rob. “I treat  
others the way I’d like to be treated—and it seems to bode 
well with folks.” 

So the next time your Chevy needs a little work, give us a  
holler at Heidebreicht Chevrolet! And be sure to say hello  
to Rob!
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We are hearing a multitude of negative reports on the economy, the auto 
industry and the credit crunch lately.  These reports are not true for 
all people and all situations.  Vehicle �nancing is available, even for 
those with slightly bruised credit.  Interest rates are very reasonable. 
Consider these options to help place you in the right vehicle NOW! 
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opposed to leasing right now.      
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There are so many options to consider and our sales staff specializes in looking at all these options and  
�nding the best avenue for you personally.  Our reputation is based on the honest insight and advice we 
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Heidebreicht
CHEVROLET

Big City Dealin’, 
Small Town Feelin’
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Now is the time!   Stop by and have a hot dog and soda and check out our large selection of  
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and delivery.  We will email more details soon, make sure we have your email address on �le!    
Send it to:  jillm@heidebreicht.com.

 “Our techs have “perfection” as their goal.” says,  
Body Shop Manager, Tony Saroli. These men are highly 
skilled and receive continuous GM and State training.
When customers take time to send you “Thank you” 
notes, you know you’ve done an exceptional job.
 
“Thanks for the great job repairing my truck.  The free 
rental car was a lifesaver”- Customer,   Mussey, MI

“…I appreciate, not only the quality of work, but your 
outstanding customer service.  You guys are the best!”  
– Customer, Sterling Heights, MI

“You’re the best!!  My daughter was happy to see  
it was so clean!” – Customer, Washington, MI

“Thank you for taking an uncomfortable situation and 
putting me at ease.  The repair was done right away 
and looks wonderful!!”- Customer, Imlay City, MI

We take all the hassle and guess work out of your colli-
sion needs with a free loaner car, Lifetime Warranty on 
our work and a FREE detail with every job.  SWEET!!!

The Heidebreicht gang banded together and formed a Relay for Life team to 
raise funds for the American Cancer Society.  It was our �rst year in this event 
and our team earned a whopping $4700.00 for the cause by doing car washes,  
pizza parties, jeans day and lot’s of other fun stuff.  We are really pumped up 
to think what we can accomplish next year with this experience under out belt!  
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Help! My battery is dead.  
�U �Some General Motors vehicles have up to 26 separate modules 

located inside the vehicle. When your vehicle is parked, all 
of the modules inside should “go to sleep” after a short time. 
Unfortunately some of these modules can be “awakened” for a 
number of reasons – cell phone chargers left plugged in, even 
with the phone not attached, and Radar detectors left inside 
the vehicle can also cause a module to awaken unintentionally. 
There are even reported cases of wireless internet routers  
causing drains on your vehicles battery. Please remember to 
unplug your accessories when you put your car to bed.

 
�U �If you �nd yourself with a dead battery, contact our service 

department immediately and we can direct you to a local  
towing company to have the vehicle picked up and brought  
to the dealership. Once your vehicle arrives, we have the  
latest diagnostic tools from General Motors and GM Technical 
Assistance, necessary to correct and �nd the cause.

 
�U �When your vehicle is down, you can be sure we understand 

your frustration, and our certi�ed factory trained technicians 
here at Heidebreicht Chevrolet will do everything in their  
power to get you back on the road fast!

	 Happy motoring - Bob

Have a quick question you would like answered by 
a factory trained, ASE Certi�ed technician?  Now is 
your chance!  Drop a line to Bob Schmidt, our shop 

foreman, via his email address bobs@heidebreicht.com, 
and he will get you an answer as soon as possible!
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Matt Walmsley

Tony Saroli 
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We asked for customer feedback in  
our last newsletter, and we got it!  

A suggestion earned you an entry into 
a drawing for one of three, $100 Gas 
Cards!  The great thinkers are:  Steven 
Cadle, Karen Stachkunis and Bill Gorsk

Congratulations to our winners, and 
thank you to all for providing  

great feedback.  Keep the  
suggestions �owing!
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